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Pursuant to the requirements of  Ark. Code Ann. § 23-79-138 (a) (3): 
 
Policyholders have the right to f ile a complaint with the Arkansas Insurance Department (AID). 
 

If  we fail to provide you with reasonable and adequate service, you may call AID to request a 
complaint form at (800) 852-5494 or (501) 371-2640 or write the Department at: 

 
Arkansas Insurance 
Department 1 
Commerce Way, Suite 
102 Little Rock, AR 
72202 
 

To get information or f ile a complaint with your insurance company:  
 

Allianz Global Corporate & Specialty 
Call: Corporate Consumer Af fairs at 1-312-
441-2112 Toll Free: 1-888-466-7883 
 

Email: consumeraf fairs@agcs.allianz.com 
Mailing Address: 225 West Washington Street, Suite 
1800 Chicago, Illinois 60606 
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